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Michael H. Lau, Esq. 
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Sandra L. Wilhide, Esq. 
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Davies Pacific Center 
841 Bishop Street, Suite 400 
Honolulu, Hawaii 96813 

Catherine P. Awakuni 
Executive Director 
Division of Consumer Advocacy 
Department of Commerce and Consumer Affairs 
P.O. Box541 
Honolulu, Hawaii 96809 

Re: Docket No. 2009-0161 - Application of Hawaiian Beaches Water Company, Inc. for 
Review and Approval of Rate Increases; and Revised Rate Schedules. 

Dear Parties: 

The attached comments and submittals concerning the above-referenced docket are 
being fonwarded to you pursuant to Hawaii Administrative Rules § 6-61-29(b). 

Sincerely, 

>TiC/^ 
Sook Kim 

t^ommission Counsel 

LK:laa 

Attachments (4) 
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Tracy Gonsalves <kat8kI2808QyBhoo.com> 

10^27/2009 09.08 AM 

To hawaii puc@hBwail.gov 

cc Tracy Gonsalves <kalaki2808@Yahoo com>, keiafua@iyahoo.com 

bcc 

Subject re.HBWC Docket 2009-0161 

Dear PUC Commisioners and all interested parties, 

HBWC has been installing water meters. In doing so we have witnessed the field employees doing the installations themselves. Are the 
installation procedures and products used to seal the fittings and piping's in accordance with regulation as a properly slate of hawaii licensed 
plumber would have to be? In speaking with many customers it is now known that they have and some still may be experiencing dirt coming 
from their faucets, risk of contamination should be a high priority. Have each employee doing the installations and repairs been properly 
trained and licensed by the slate? When was the last test for contamination perfonned? and where (what is the location) are the samples 
being drawn from in order to do the test? In the application this information is noi mentioned. As a safe guard to contamination, test sites 
should be conducted at the end of the street line (after the area of repair or installation as well as from a faucet within the household of 
repair.) During the installation, have these meters been inspected by ihe county for approval of compliance? 
Enclosed in the attachment you will fmd additional signatures and testimonies that support the faxes you have already received regarding the 
new proposed increase from HBWC Docket no. 2009-0161. 

Thank you for your time and attention in this matter, 

Tracy Gonsalves 
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To all it concerns, 

Hawaiian beaches water company is asking your permission to get another increase from 
their customers.6 people live in my home, I am the only person working and every day 1 
encourage my family to conserve on EVERYTHING in order to get by(there are a lot of 
things we do without already), this has been going on in my house long before the 1"* 
increase in 2007. If you give them what they are asking for I will surely be faced with not 
only a financial hardship but emotional distress. It is very difficult to look your family in 
the face and tell them everything will be okay when all the while you are pondering just 
how you are going to buy food and pay the bills you have right now, let alone the water 
rate increase that may happen. I do not own my own home so I can't install a catchment. I 
can't afford to move to another subdivision that has catchment because all ray income is 
used to provide food and a house. Living on the beach would not be healthy. I ask that 
you take my situation into consideration before making a decision. Why can't the 
increase be just a fixed rate for 5 years or 10 years? Or maybe 7 dollars a month fixed + 
a rate that starts out small and goes up if you use a lot? 

Sincerely "^ 
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October 9, 2009 

To: Hawaii Public Utilities Commission 
RE: Docket #2009-0161 Application of Hawaiian Beaches Water Company 

Request for additional information from Hawaiian Beaches Water Company 

Our Consumer Advocate, Catherine P. Awakuni, was unavailable today (10/9/09) 
to ask about what additional information is being requested of Hawaiian Beaches 
Water Company. Since she v^I not return until October 14'*' and the request 
deadline (we learned today) for the formal discovery period is today, we are 
submitting to the commission some items that we, as community members, want to 
make sure are/were included. We do understand that we can read her submitted 
request online later this evening, so without access to Catherine or the request we 
apologize if it's duplicated in any way. We do hope that you will consider the 
items we will list as appropriate to request from Hawaiian Beaches Water 
Company to gain more information and insight so as to be better able to make the 
best judgement for alt parties involved. 

We are asking that Hawaiian Beaches Water Company provide the following 
additional information: 

-In Mr. O'Brien's testimony on pages 10 and 11 it states that meter reading began 
in June of 2008. The company is only submitting "short-term" numbers for the 
months of March through June. On page 12, Mr. O'Brien states that another 4 
months worth of data could be given through October. We wish the commission 
to request for those 4 additional months as well as all dociunented meter readings 
since they began in June of 2008. We would hope the information would be 
customer specific with any notations of those they make mention of having 'Vater 
leaks" and the resolutions. 

-We would like an exact (actual) number of residents. The chart that shows the 
break down of water usage shows 1,100 customers; however, they say there are 2 
customers that can't get a hold of concerning the meter, so will it be 1,102. Then 
they state that there are 150 applicants on a waiting list; however, only 2 is 
expected to be hooked up the water by the end ofthis year and 3 more by the end 
of 2010. Could we get more specific information on the applicants and the 
approximate time of intended hook up to the water system? 
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Docket #2009-0161 Page 2 

-We would like for a request of more accurate power usage readings from 
HELCO. They state that they used the totals dtuing a 6 week period when they 
were on a generator. 

-We would ask that a request be made for a copy of the notices that went out to the 
largest water users. Also for data showing who they were sent out to and a what 
water usage level were these users. Our understanding is that 400 notices went 
out. Is there a discrepancy? In one place in Mr. O'Brien's (Pg. 10) statement it 
talks about 100 notices. Later on (pg.l4), it states that 150 customers were 
contacted (when and how, results), with 100 being the highest water users and 78 
notices. Then it talks about the reactions. Are these documented or hearsay? 

-We request a review of the refinanced loan that was to be done in September of 
2009. 

Thank you so much for taking the time to read and consider this. 

Sincerely, 

Tlie Hawaiian Beaches Community 


